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Nikkia “Kia” Wofford

2020 Greystem Circle 
Cellular: 443-676-8555

Gurnee, IL  60031
Email: Nikkiabw@yahoo.com

Electronics ~ Telecommunications Technician ~ Electrician

Training ~ Management 

KEY STRENGTHS

· Inspirational leader that consistently displays initiative, dedication and perseverance. 

· Professional leader, instructor and trainer, able to take charge and direct staff in stressful situations while maintaining composure. Strong decision-making expertise.

· Effective communicator; proficient in working effectively with individuals of all organizational levels in courteous, tactful manner. Customer-service oriented.

· Ability to analyze, develop and implement policies, procedures, and regulations.

· Extremely brilliant in a leadership position. Able to identify basic principles of leadership including the use of oral and written communication in professional relationships; the role of motivation, empowerment, and counseling in development of subordinate; and ways to manage human resources, teams and stress to create a quality organizational climate.

· Superb technician qualified to maintain, troubleshoot, test and repair numerous electronic systems.

EMPLOYMENT HISTORY

Instructor/Supervisor – Drill Instructor, US Navy, 03/2009 – 02/2011

Recruit Training Command, Great Lakes, IL

 Recruit Training Command, directly enhance the United States Navy fleet readiness. 

· Led and supervised groups of new US Navy recruits through an arduous 9 week curriculum. Taught the concepts of team work, leadership, safety, attention to detail and patriotism. Also led instruction in physical fitness, health, citizenship and security. 

· Managed the constant upkeep of a $35M, 172,000 square-foot state-of-the-art training and berthing facility and the safety and welfare of 1,056 residents. 

Key Accomplishment:


· Certified Master Training Specialist. 10/2009

· Awarded Navy Recruit Division Commander Distinguished Leadership Award. 04/2010  

Supervisor/Telecommunications Electrician, US Navy, 05/2007-03/2009

USS Ross DDG 71, Norfolk, VA
· Supervised and trained personnel on telecommunication and electronic navigation equipment. 

· Managed a modernization project for remotely monitored alarm systems, telecommunications and announcing systems; personally scheduled and supervised the repairs averting over $229K in outside contractor cost. 

· Operated and performed organization level preventive and corrective maintenance, troubleshooting and fault isolation on closed circuit television and multiple Telephone systems to include Definity, Dimension 2000, and maintenance and administration panel.

· Quality Assurance Inspector: ensured the quality of work and inspected all installations and repairs.  Minimized mishaps and safety violations of personnel, resulting in zero rework and downtime of equipment. 
Key Accomplishment:

· Certified Miniature and Microminiature Electronics Repairer. 04/2007

· Awarded Navy Marine Corps Achievement Medal for outstanding performance and leadership skills. 

· Awarded Navy Good Conduct Medal 3rd for a total of 9 years of good conduct.

Supervisor - Secure/Closed Circuit Television Technician, US Navy, 01/2006 – 05/2007 
USS Mesa-Verde LPD 17, Norfolk, VA

· Supervised and performed organizational level preventive and corrective maintenance on surveillance and information television systems.

· Trained, evaluated and mentored 11 employees on day-to-day servicing, troubleshooting and repairing various telecommunications, navigation, and support equipment.

Supervisor - Telephone Technician, US Navy, 12/2003 – 01/2006

USS Frank Cable AS 40, Agana, Guam

· Supervised and oversaw major repairs to vital systems for ship’s mission accomplishment.

· Divisional Safety Officer: Ensured compliance with shipboard safety program, preventing and minimizing safety mishaps.

· Departmental Heat Stress Coordinator: Managed, coordinated and trained personnel on Operational Risk Management improving and minimizing heat stress risk, which improved organizational and departmental effectiveness. 
Key Accomplishment:

· Awarded Navy Good Conduct Medal 2nd Awarded for a total of 6 years of good conduct.

education / Certifications / apprenticeships

· Associate of Arts: University of Maryland 08/2009; 

· Master Training Specialist 10/2009

· Electrical Equipment Repairperson (Magneto Repairer) 06/2009

· Audio-Video Repairer 09/2010

· Module Test / Repair Test / Micro miniature Electronic Repair 03/2007

PROFESSIONAL TRAINING / DEVELOPMENT

· Evaluations Fitness Report, 06/2009, 11/2008, 11/2007; Command Training Team 11/2008; Career Counselor 11/2008; Leadership and Indoctrination Coordinator 11/2008; Journeyman Instructor Trainer 04/2009; Drug Alcohol Advisor 11/2006; Financial Specialist Trainer 10/2006; Sexual Assault Victim Counselor 05/2005 
