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Product/Customer Service Survey

How often do you use your luggage?

 FORMCHECKBOX 

1 – 12 times a month

 FORMCHECKBOX 

4 – 12 times a year

 FORMCHECKBOX 

1- 3 times a year

Overall, how satisfied are you with your luggage?

 FORMCHECKBOX 

5 – Very Satisfied

 FORMCHECKBOX 

4 – Somewhat Satisfied

 FORMCHECKBOX 

3 – Neither Satisfied nor Dissatisfied

 FORMCHECKBOX 

2 – Somewhat Dissatisfied

 FORMCHECKBOX 

1 – Very Dissatisfied

How likely are you to use/purchase our product again?

 FORMCHECKBOX 

5 – Very Likely

 FORMCHECKBOX 

4 – Somewhat Likely

 FORMCHECKBOX 

3 – Neither Likely nor Unlikely

 FORMCHECKBOX 

2 – Somewhat Unlikely

 FORMCHECKBOX 

1 – Very Unlikely

In evaluating your most recent customer service experience, was the quality of service 

You received –

 FORMCHECKBOX 

5 – Very Satisfied

 FORMCHECKBOX 

4 – Somewhat Satisfied

 FORMCHECKBOX 

3 – Neither Satisfied nor Dissatisfied

 FORMCHECKBOX 

2 – Somewhat Dissatisfied

 FORMCHECKBOX 

1 – Very Dissatisfied

The process of getting your problem resolved was :

 FORMCHECKBOX 

5 – Very Satisfied

 FORMCHECKBOX 

4 – Somewhat Satisfied

 FORMCHECKBOX 

3 – Neither Satisfied nor Dissatisfied

 FORMCHECKBOX 

2 – Somewhat Dissatisfied

 FORMCHECKBOX 

1 – Very Dissatisfied

Please describe if there was any particular aspect of the service experience that stood out 
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