San Diego, California 92101

Newport Beach Sales & Leasing, Inc.
u A Budget System Licensee
3125 Pacific Hwy

September 17, 2010 Via e-mail at haytham@pucketifaraj.com

Haytham Faraj
22167 Morley Ave
Dearborn Ml 48124

Mr. Faraj,

This is our 3" and final attempt to collect for damages to the vehicle that you rented from Budget Rent A Car on
April 16, 2010 and returned with damage.

While we understand that you are under the impression that since you don't recall have an actual accident you
should not be responsible for the damages. Under the terms of the contract section 8 Damage/Loss to the car
“you are responsible; and you will pay us for all loss of or damage to the car regardless of cause, or who, or
what caused it”. As such, we are contacting you directly for payment.

Also you might have rental coverage vehicle, you should contact your credit card merchant Amex ended on
2012 at (800) 338-1670 claims department and they would provide the primary coverage for any liability that
you may have. If you file a claim with them please contact us with the claim number assigned so we can forward
the proper documents to them to process their claim.

Remember that your contract with Budget 588488596 still active open for unpaid damages and we might
charge the difference into the same credit card that you paid for the rental to our discretion.

Should we not receive a response from you in 14 days from the above date; this matter will be turned over to
our attorneys for collection.

Enclosed please find our invoice for the damages to the rental vehicle and a credit card authorization form, to be
completed and mailed back, should you wish to pay using a credit card, or if you wish to pay by check, cashiers
check or money order, please remit to the above listed address.

Failure to respond to this matter will result in legal action against to you.

Sincerely,

Victor Yanez
Property Damage Adjuster
Budget Rent A Car
Phone (619) 542-805¥ Fax (619) 542-8096
victoryanez@budgetsd.com



Newport Beach Sales & Leasing, Inc.
A Budget System Licensee

3125 Pacific Hwy

San Diego, California 92101

Credit Card Billing Authorization
Please Pay In Full Now

Gentlemen: Please charge the amount owed by

Name of person owing for rental

o Budget Rent A Carin the amouht of § ; by charging it tQ my Credit Card.
Total amount owed :
.ACCOUNT NO. ' V 3-digit code on back of card v
[ ] MasterCard ] Visa ) Discover
‘ D American Express Expiration Date g | {
Print Name on Card < : Phone #

Signature - - RA#-




Budget Rent A Car INVOICE

3125 Pacific Highway 4/29/2010
San Diego, CA 92101

Phone 619-542-8018 Fax 619-542-8680

Tax ID #26 0034576

Damages to Rental Vehicle Haythan Faraj
Our Claim#SDB10-1242 22167 Morley Ave
Dearborn, Ml 48124

DESCRIPTION AMOUNT
Estimate for labor and parts $292.60
Administration fee $50.00
TOTAL $342.60

If you have any questions concerning this invoice contact: Victor Yanez at (619)542-8057

Make all checks payable to Budget Rent A Car

Please Remit To:
Budget Rent A Car
3125 Pacific Highway
San Diego, CA 92101



04/19/2010 at 09:53 AM Job Number:

101480
PRELIMINARY ESTIMATE

2009 HYUN ELANTRA GLS 4-2.0L-FI 4D SED GOLD Int:

NO. OP. DESCRIPTION QTY EXT. PRICE LABOR PAINT
124 finish sand and buff 1 1.0
134# mask for over spray 1 0.3
Subtotals ==> 0.00 5T 3.8
Parts 0.00
Body Labor 5.7 hrs @ $ 22.00/hr 125.40
Paint Labor 3.8 hrs @ $ 22.00/hr 83.60
Paint Supplies 3.8 hrs @ $ 22.00/hr 83.60
SUBTOTAL $ 292.60
GRAND TOTAL $ 292.60
ADJUSTMENTS :
Deductible 0.00
CUSTOMER PAY S 0.00
INSURANCE PAY $ 292.60

FOR YOUR PROTECTION CALIFORNIA LAW REQUIRES THE FOLLOWING TO APPEAR ON THIS
FORM:

ANY PERSON WHO KNOWINGLY PRESENTS FALSE OR FRAUDULENT CLAIM FOR THE PAYMENT OF
A LOSS IS GUILTY OF A CRIME AND MAY BE SUBJECT TO FINES AND CONFINEMENT IN
STATE PRISON.

THE FOLLOWING IS A LIST OF ABBREVIATIONS OR SYMBOLS THAT MAY BE USED TO
DESCRIBE WORK TO BE DONE OR PARTS TO BE REPAIRED OR REPLACED: MOTOR
ABBREVIATIONS/SYMBOLS: D=DISCONTINUED PART A=APPROXIMATE PRICE LABOR TYPES:
B=BODY LABOR D=DIAGNOSTIC E=ELECTRICAL F=FRAME G=GLASS M=MECHANICAL P=PAINT
LABOR S=STRUCTURAL T=TAXED MISCELLANEOUS X=NON TAXED MISCELLANEOUS PATHWAYS:
ADJ=ADJACENT ALGN=ALIGN A/M=AFTERMARKET BLND=BLEND CAPA=CERTIFIED AUTOMOTIVE
PARTS ASSOCIATION D&R=DISCONNECT AND RECONNECT EST=ESTIMATE EXT. PRICE=UNIT
PRICE MULTIPLIED BY THE QUANTITY INCL=INCLUDED MISC=MISCELLANEOUS NAGS=NATIONAL
AUTO GLASS SPECIFICATIONS NON-ADJ=NON ADJACENT O/H=OVERHAUL OP=0PERATION
NO=LINE NUMBER QTY=QUANTITY QUAL RECY=QUALITY RECYCLED PART QUAL REPL=QUALITY
REPLACEMENT PART COMP REPL PARTS=COMPETITIVE REPLACEMENT PARTS
RECOND=RECONDITION REFN=REFINISH REPL=REPLACE R&I=REMOVE AND INSTALL R&R=REMOVE
AND REPLACE RPR=REPAIR RT=RIGHT SECT=SECTION SUBL=3UBLET LT=LEFT W/O=WITHOUT

W/ =WITH/ SYMBOLS: #=MANUAL LINE ENTRY *=0THER [IE..MOTORS DATABASE
INFORMATION WAS CHANGED] **=DATABASE LINE WITH AFTERMARKET N=NOTES ATTACHED TO
LINE. OPT OEM=ORIGINAL EQUIPMENT MANUFACTURER PARTS EITHER OPTIONALLY SOURCED
OR OTHERWISE PROVIDED WITH SOME UNIQUE PRICING OR DISCOUNT. NWCPP=NATIONWIDE
CRASH PARTS PROGRAM.



By,

HYUNDAI ELANTRA MVA#1007449-2 INV#953



