
Phone System Features
  • Voicemail
  • Optional Auto Attendant
  • Call Routing
  • Caller ID
  • Daylight Saving Time
  • Default Set
  • Direct Inbound Dialing (DID)
  • Fax Port (FXS)
  • Message Waiting Indication
  • Multi Call Appearance
  • Day/Night/Holiday Switching
  • Custom Music on Hold

Phone Features
  • Alphanumeric Display
  • Auto Answer
  • Call Forward
  • Call Hold
  • Busy Call Forward
  • Call Log
  • Call Transfer
  • Call Waiting
  • 3 way Conferencing
  • Do Not Disturb
  • Headset jack (RJ 11 type)
  • Mute
  • On Hook Dialing
  • Phone Book (400 entries)
  • Phone Lock/Unlock
  • Speed Dial
  • Speakerphone
  • Password
  • Volume control
  • Administrator Password
  • Named Ring Groups
  • All Page/Intercom
  • Call Park and Pickup
  • Inbound Caller Name on IP Lines (optional)
  • Support for Inbound CNAM on CO Lines (standard)
  • Phone Name

With AccessLine’s Digital Phone Service and System, you can simplify your business phone 
purchase and installation process, while saving your business money.  The purchase process is 
easy; we ship the equipment within 7 days of your order, and you can set it up and make calls 
in minutes! No need to pay over $1,000 up front as other phone equipment vendors require; 
we offer an easy 12 month installment payment plan, for all phones, that amounts to only a few 
dollars a day.

Save hundreds of dollars in up-front equipment costs. Buy our professional phone system 
solution, with over 50 features, and pay in 12 easy monthly installments. Most phone system 
providers require upfront payment; we offer installment payment with 0% interest.

Receive 2 lines of complimentary phone service for 1 year*, a $886.80 value, including 3,000 
Long Distance minutes each month; an $886.80 value! (Additional lines of service available at 
$36.95 each with unlimited Long Distance minutes included.)

Eliminate Installation Headaches.  Call us today, we’ll mail you your equipment in 7 days or 
less. You plug it in, and in minutes, you are making phone calls. Deal with 1 company, not 2 or 
3. No need to buy your equipment from one vendor and your phone service from another; this 
package includes everything you’ll need!

Buy Only What You Need.  Purchase only the phones you need now, purchase more (up to 
50 desk phones and 3 cordless phones at any one location) as you need them with the same 
easy installment payments featuring 0% interest. Desk phones cost only $9.00 per month and 
cordless phones only $12.00.

Buy with Confidence. We have served over 100,000 business clients, including Fortune 100 
companies, for over 20 years. We offer a complete no risk, quality guarantee.

Keeping it Simple: Business Desk Phones with No Wiring Hassles. This system supports up 
to 50 Desk Phones and 3 Cordless Phones at any one location. The Desk Phones feature a 
menu-driven screen allowing you to control all your calling features from the phone. The optional 
wireless adapter, for a one-time $44.95 charge, plugs into the Desk Phone and into any power 
socket. This gives you wireless freedom to move your Desk Phone around your office without 
worrying about phone wiring. And, YOU choose how many phones (up to 50 desk phones and 
3 cordless phones at any one location) you want.

Expands with Your Business. Since you’re buying a phone system rather than individual phones 
and extensions, it’s easy to increase the number of people you support without increasing costs. 
Buy 2 or 3 phones now, and buy additional phones later without having to buy more phone lines! 
What’s more, we’ll provide the same easy installment purchase plan for your additional phones 
in the future.

A Complete Phone Solution for the Small Business
Supporting up to 100 phones across multiple locations!

Phone system; $86.98 per month for
12 months; no up-front investment

    Desk Phone: $9 a month each for 12 months
    Cordless: $12 a month each for 12 months

Two complimentary phone lines 
for a year with each Phone 

System Base Unit!

Quality guarantee: If you are not totally 
satisfied, return everything within 
30 days for a complete refund. 
Phone Equipment is covered by

a 1 year warranty.

To Learn More or 
To Order, Call

1-800-411-3112
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Optional
Wireless Adapter

• When you purchase the optional base unit.

Phone System
Base Unit



Easy 2 Step Setup
1. CONNECTING THE OPTIONAL BASE UNIT
	   - Plug the power cord into the base unit;
   - Plug the blue wire into a free port on your
      router;
   - Plug the other end of the blue wire into
      the WAN port on the back of the base unit;
   - Turn the power on the base unit (located at the
      bottom)

2. CONNECTING THE DESK PHONES 
   - Plug the handset phone cable into the
      handset;
   - Connect the power adapter to the phone;
   - Plug the black cable into the port on the
      back of the phone, and the other end into
      the back of the base unit or your router

Phone System Overview
VoIP Phone Lines (Trunks)	  ______________________________	 50 (per location)
_
Standard Phone Line Ports:     ______________________________	 1
Fax/Modem Port (FXS):	  ______________________________	 1
Phone Extensions (VoIP):	  ______________________________	 50 (per location)

Porting Your Current Number
Want to transfer your current business phone number to this ser-
vice? With AccessLine Digital Phone Service and the Vertical Xcel-
erator, you don’t miss a call. Simply plug your current phone line 
into one of the CO ports when your Vertical Xcelerator arrives, and 
it will continue to work for the duration of the porting period. Then 
notify your current service provider you wish to port the number, 
which will take a few weeks; once your current carrier ports the 
number, cancel that line, and save the monthly charge!

About AccessLine
AccessLine Communications provides hosted VoIP services for 
the business market nationwide. The company’s turnkey business 
phone service is easy to implement, cost effective, and delivers a 
complete range of powerful features. Our customer base of more 
than 100,000 business users includes such firms as IBM, Sun, and 
American Express, and our business partners include Office De-
pot and Costco Wholesale. AccessLine provides unprecedented 
service and application quality, functionality and customer support. 
AccessLine recently won the “Product of the Year” award from In-
ternet Telephony Magazine, the “Pulver100” Award for top VoIP 
growth companies and the “Red Herring 100” award for the best 
100 private companies in America. For more information, please 
visit www.accessline.com. 

Network Features
• Supports 50 VoIP SIP trunks and 1
   standard analog trunk via RJ11C 	   	
   (Loop Start)
• Supports up to 50 SIP Voice Terminals,
   both wired (expand with wireless
   adapter) and wireless via Ethernet or
   built-in 802.11g Wi-Fi Access Point
• 1 FXS (RJ11) for analog device

Voicemail Features
• Integrated voicemail for each phone
• Message waiting indication
• Delete, skip or save messages
• Send messages to another mailbox
• Playback control when receiving messages
• Change personal greeting and password
• 4 hours of recording time per system
• Message key to access voicemail
• Numeric message count indicator
• Remote voicemail access

Performance Features
• Adaptive jitter buffer
• Automatic registration with IP2007 endpoint
• DTMF Relay (RFC2833)
• Echo cancellation: G.168 for each voice line
• Voice Activity Detection (VAD)

PBX & Phone Features
• Automatic network time & date sync
• Caller ID (Number)
• Caller ID to Extension
• Daylight Savings Time
• Fax/Modem 2100 Hztone detection
• Multi-Call appearance
• 911
• System date and time
• System Speed Dial capacity: 10 entries
• Call transfer (blind and attended)
• Direct Inward Dialing (DID)
• Extension Dialing
• Call Waiting, Call Hold and Hold Music
• Redial Last Number
• 3-way Conferencing
• Do Not Disturb
• Call Forward Always
• No Answer Call Forward & Busy Call Forward
• Mute & Volume Control
• On Hook Dialing
• Phone Lock/Unlock
• Auto Answer
• Speed Dial
• Personal Directory
• Feature Navigation & Soft Keys
• Alphanumeric LCD Display
• Web-based Voicemail Access
• Phone Lock Password
• Administrator Web Portal
• Named Ring Groups
• All Page / Intercom
• Call Park and Pickup
• Inbound Caller Name on IP Lines (optional)
• Support for CNAM on CO Lines (standard)
• Phone Name
• Custom Music On Hold
• Transfer to Voicemail

Configuration

The AccessLine Digital Phone Service uses the internet to receive and deliver your 
phone calls. Setup just takes a few minutes and only requires you to plug your desk 
phones and optional base unit into your existing router. Within minutes you are making 
and receiving phone calls.

PBX PHONE SYSTEM
BASE UNIT


