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Puckett & Faraj





June 21, 2010
Via First Class U.S. Mail
Via Facsimile (517) 373-7419
Michigan Department of State

Bureau of Information Security

Regulatory Monitoring Division

P.O. Box 30046

Lansing, MI 48909-7546


Re: Fraudulent misrepresentation of used car sale; fraudulent misrepresentation of odometer reading; failure to disclose salvage title; failure to provide vehicle sales documents; failure to provide registration information
Dear Sir of Madame:


Our firm has undertaken legal representation of Ms. Haifa Safieddine in a cause of action against:  


Chase Auto Sales


Lic# B5379


10371 Northlawn


Detroit, MI 48204


Phone: 313-931-9999


Owner: Hussein Muzzanar
I am writing to inform you of violations by Chase Auto Sales, auto dealer license number B5379, of numerous Michigan motor vehicle laws applicable to automobile dealers including, but not limited to: MCL 257:217 (title and registration of sold vehicles); MCL 257:233a (odometer disclosure statement); MCL 257:248 (selling a salvaged vehicle without a license); MCL 257:253 (Failure to disclose salvaged vehicle information).
Facts:


On about March 20, 2010, Ms. Haifa Safieddine was approached by Nader Damouni [hereinafter “Damouni”], an agent of Chase Auto Sales after he learned that she was about to purchase a used Nissan Maxima automobile.  Damouni told Ms. Safieddine that he could get her a better deal on a similar car.  She agreed to consider his offer.  A few days later Damouni returned to Ms. Safieddine’s place of work and showed her a photograph of the car he would sell her on his phone.  He explained that the car is at an auction and that he could get it for her for $5400 plus about $1000 in fees and shipping.  Ms. Safieddine asked Damouni if the car is clean.  He replied “it is very clean.  It has never been in any major accidents or had any major damage.”  He went to say that the car is 2006 model with only about $70,000 miles on it.  Based on Damouni’s representation, Ms. Safieddine agreed and provided to Chase Auto Sales a cashier’s check in the amount of $4258, See enclosure A; a personal check in the amount of $1217.00, and $925 in cash for taxes, registration and shipping fees.  The amount paid to Damouni Chase Auto Sales is $6400.00.  On March 30, 2010, the car arrived in Michigan.  The car sold to her is a:


Nissan Maxima

Model year 2006


VIN 1N4BA41E16C829082

The Nissan, Maxima sold to Ms. Safieddine has a salvage title and is believed to have had major parts replaced.  Although Chase Auto Sales received full payment for the Nissan, they provided no Bill of Sales and no disclosure information as they are required to do pursuant to MCL 257:233a and 257:253.  Ms. Safieddine is an unsophisticated consumer without any experience in vehicle sales transactions.  She did not understand about required disclosures and believed what Chase Auto Sales’ agents represented to her.  Almost immediately after taking possession of the Nissan Automobile, the car began to have serious problems.  It would fail to start despite numerous attempts.  When it did start and move it would shake to the point of being difficult to control and created a safety hazard.  On May 1, 2010, Ms. Safieddine took the Nissan to a mechanic.  The Mechanic told her that the car had serious engine, transmission, and suspension problems.  After the visit to the mechanic, Ms. Safieddine called Damouni at Chase Auto Sales.  He insisted the car is VERY CLEAN and that any work it requires is very minor.  

Believing Damouni of Chase Auto Sales, Ms Safieddine took the car to another mechanic on May 7, 2010, to get a second opinion. That mechanic confirmed what the first mechanic had told her.  He explained that the car was dangerous to drive and told her that he is surprised that she is able to drive it.  She paid $1295.75 in repairs to keep the car running.  See enclosure B.  On May 17, 2010, Ms. Safieddine pulled the CARFAX report on the Nissan Maxima.  See enclosure C.  It disclosed that the car had been in a major accident on April 18, 2009.  The car had been in a collision that caused it to roll, air bags to deploy, and suffer serious interior and exterior damage.  Moreover, it disclosed that the car had a salvage title.  Upon learning the history of the car, Ms. Safieddine called Chase Auto Sales and requested to get her money back and to return the car because Chase Auto knew the Salvage history of the car but deliberately withheld that information.  She explained that she already had a car picked out from a reputable dealer and that Damouni solicited her to purchase the Nissan from Chase.  She explained that she lives on a very limited budget and that it is unfair of Chase to lie about the history of the car.  Her protests were of no avail.  Chase Auto ignored her protestations and refused to take the car back.  To make matters worse, they have also refused to provide her with proper vehicle registration documents.  As of the writing of this letter, the temporary registration documents she was initially provided have expired and have been renewed three times.  See enclosures D, E and F.  Her temporary registration has now expired.  Chase Auto Sales refuses to cooperate in providing registration documents.

On May 26, 2010, our firm sent a letter to Chase Auto Sales demanding that they take the Nissan back and return the Ms. Safieddine’s money, including all repair costs incurred.  On May 28, 2010, Chase Auto represented through their attorneys that Ms. Safieddine had never purchased a car and that she was merely allowed to borrow it.  They further stated that she cannot prove that she ever paid Chase Auto any funds. This incredible statement was preceded by the owner of Chase Auto -Hussein Muzannar- threatening Ms. Safieddine that if she took any further action he would call the police and report the car stolen because she could not prove that she paid him any money since the transaction was in cash and a cashier’s check in the name of Mr. Ahmad Aoun.  Mr. Aoun is a family friend of Ms. Safieddine.  He obtained the Cashier’s check for her because she does not have a bank account.

On June 2, 2010, Chase Auto reversed their position and offered to take the Nissan back and to give Ms. Safieddine $5250.00 in exchange for the car.  This offer was made because our firm explained that Mr. Aoun will give an affidavit consistent with the facts as represented herein.  

Your immediate attention to this matter is requested.  Chase Auto is committing consumer fraud and preying upon uninformed and unsophisticated buyers in a community largely made up of minorities who do not have the mobility to bargain shop and find legitimate businesses.  Our firm will be filing a law suit against Chase Auto.  I hope you will do your part in investigating his questionable, and perhaps criminal, business practices and revoking his license.

Sincerely,

Haytham Faraj, Esq. (P72581)

6200 Schaeffer Road

Suite 202

Dearborn, MI 48124

(313)457-1390 phone

(202)280-1039 fax

Encl:
A - Cashier’s Check


B - Hachem Auto Service Center Repair Invoice


C - CARFAX 


D - Temporary Registration 05/07/2010


E – Temporary Registration 05/18/2010


F – Temporary Registration 06/04/2010
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